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PERIODIC ELECTRICAL INSPECTION POLICY

1. INTRODUCTION

1.1. Christchurch Housing Society acknowledges and accepts its responsibilities regarding
electrical safety under the Landlord and Tenant Act 1985, the Housing Act 2004, the
Electricity at Work Regulations 1989, and the Electrical Equipment (Safety)
Regulations 2016. In addition to this, the policy provides assurance that measures are
in place to ensure compliance with these regulations and to identify, manage and/or
mitigate risks associated with electrical installations and electrical portable
appliances.

1.2. The Landlord and Tenant Act 1985 places duties on landlords to ensure that electrical
installations in domestic rented properties are:

e Safe when a tenancy begins
e Maintained in a safe condition throughout the tenancy

1.3. Domestic electrical installations owned and managed by Christchurch Housing Society
will be repaired, renewed, upgraded, and tested in accordance with industry guidance
and manufacturers’ recommendations.

1.4. Christchurch Housing Society will undertake a periodic electrical inspection (EICR)
every five years and at change of occupancy (including voids and mutual exchanges)
in line with good practice guidance issued by the Electrical Safety Council. If the
Society deems the risk levels high, the frequency will be increased.

2. TESTING

2.1. All EICR’s will be carried out by one of Christchurch Housing Society’s Approved
Contractors, who will appoint an engineer who is recognised by a UKAS Accredited
Certification Body as technically competent to carry out the work. The engineer has a
duty to comply with Part P of the Building Regulations (electrical safety) and has a
duty to notify Christchurch Housing Society of ‘notifiable work’ In England, notifiable’
electrical works includes:

e New electrical circuits
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* Replacement consumer units

e Alterations to existing circuits in a bathroom (assessing the proximity to bath
and showers)

2.2. The test will check the condition of fixed electrical parts of the property like wiring,
socket outlets (plug sockets), light fittings and the consumer unit (or fuse box) against
the UK standard for safety of electrical installations, — Requirements for Electrical
Installation IET Wiring Regulations 18th Edition BS7671:2022 (including all
amendments)

2.3. An EICR will be used to identify

e If there is any damage (including wear and tear) that might affect safety, and
report it if so

e Find any parts of the electrical installation that do not meet the IET Wiring
Regulations

¢ |dentify any potential shock risks and fire hazards

e Highlight lack of earthing and bonding

2.4. 1t is the responsibility of the contractor and designated responsible person
undertaking the inspection, testing, installation, and repair to:

* ensure no danger occurs to any person.

* ensure no damage occurs to property.

e compare the inspection and testing results with the design criteria.

e take a view on the condition of the installation and advise on any remedial
works and their relevant priority.

¢ in the event of a dangerous situation, make safe and immediately provide a
recommendation to the responsible person.

2.5. On completion of the test, an EICR will be issued detailing any observed damage,
deterioration, defects, dangerous conditions, and any non-compliances with current
standards that may be dangerous. These recommendations will be quality checked by
the Maintenance Manager and the necessary works will be prioritized accordingly.

2.6. If any C1, C2 or F1 observations are found, the EICR will be declared unsatisfactory,
meaning that remedial action is required without delay to remove the risk to the
property.

e (1 observations will be rectified immediately; if the observation cannot be
actioned immediately, the installation will be isolated and made safe until the
remedial work can be completed.

e (2 observations that cannot be completed at the time of the inspection will
be actioned within a 28-day period as there is no immediate threat but is likely
to become a danger in the future and so should be treated urgently.

* (3 observations is where a non-compliance with the current safety standard
has been revealed, however no immediate or potential danger has been
identified. Any C3 observations (regardless of quantity is for Christchurch
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Housing Society guidance only as to where the current installation stands and
does not require any remedial action at this point).

e F1 observation means Further Investigation required without delay. These are
observations outside the requirements of the current BS 7671 and should be
recorded separately as F1

2.7. Christchurch Housing Society will require an EICR for any installations where residents
have installed their own electrical wiring. The resident must ensure that they have
requested permission from Christchurch Housing Society prior to carrying out their
own electrical wiring and provide Christchurch Housing Society with the required
certification at their own expense, if permission was granted.

2.7.1. In situations where residents have installed their own electrical wiring these
will also be tested at the time of an EICR. If a C1 or C2 observation is identified
the electrical wiring will be disconnected to ensure safety and will not be
reinstated by the Association.

2.7.2. All remedial works will be the resident’s own responsibility to rectify and to
provide an Installation Modification Certificate from a reputable and qualified
electrical contractor, at their own cost, upon completion.

2.7.3. IfanFlobservation isidentified, the electrical installation will be disconnected.
This will be the resident’s own responsibility and the same procedures for C 1 and
C2 apply.

2.8. Christchurch Housing Society do not carry out portable appliance testing (PAT) on our
residents own electrical equipment, and it is the responsibility of the resident to
ensure the electrical appliances are of sound condition.

3. ACCESS ARRANGEMENTS

3.1. Christchurch Housing Society will give a minimum of four weeks’ notice in writing of
the intention to undertake the EICR in a resident’s home. The contractor instructed to
carry out the work will make three attempts to arrange a mutually convenient
appointment with the tenant.

3.2. Tenants are required to allow access to the property and permit the inspection to take
place, provided the required written notice has been given

3.3. In the event of an aborted visit, where the tenant fails to keep the appointment date,
Christchurch Housing Society may recharge any costs incurred to the tenant under its
Rechargeable Policy.

3.4. If the contractor fails to keep an appointment, the tenant must notify Christchurch
Housing Society immediately.

3.5. Christchurch Housing Society will send a letter following each three access attempts
where a resident fails to provide access for the EICR or refuses to give access to the
property.
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3.6. Where a resident fails to provide access for follow on C2 remedial work the same
process will be followed as per 3.5 above. Failure to provide access after three
attempts will result in legal proceedings being taken against the resident in order to
secure access to complete the remedial work using the following justification for
access.



