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0\ VHDRU* WDFH Z IODWHQG RQ\WWH VHWEDM EHEHHQ DP DQG QRRQ : H Z L@UHDG\ RXUP HMUDQG H SDIQ
R\ RXKRZ P DQ XQW\ RX KDYH XVHG DQG WH \RBCFRAR \ RXUELD, | \ RX DUH CRADYDIDE®! RQ\WH GD\ SBDVH
®GDYH\ RXUP HMUUHDAQ) RQWH GRRU $ GMODUYHO \ RX FDQ FD@KH RIIFH RQ DQG SURYIGH\ RXU
UHDAQ

: HFDW D FDUGP DRKIGH VR L\ RX Z VK \ RX FDQSD\ [P P HADIMD ZH Z 1@ILYH\ RX D WFHSWV SRR R
SD\P HQWV:  H Z LOKHQ SUQARI \ RXUHBPWMELW IQYRIFH Z WIQ  GD\ V DQG KDQG GHOYHUMIR \ RXUIOW, 1 \ RX Z MK
R SD\ RYHUWH SKRCH \ RX Z L@HHG \ RXUFUHAWRUGHEIMFDUG KDQG,

* BAWRQHV' D ) IDQFHV SRVHP DY 6\WM@® ) UGD\ W - DQXDU

* UBAVWRGHV' DI 3HQHBSH : IGDP : HGQHVGD\ W - DQXDU

* BAWRQHV' D $OQ . HQQHW ) UGD. W - DQXDU

6 W& DWHUCHY & RXW KXWGD, QG - DQXDU

7Z\QKDP &RXWO RQGD\  \M - DQXDU

6 \RXUDQG$ YRQ&RXWY UGD. W ) HELXDU

3URY DQG6\BQBN &RXWY UGD\ W) HELXDY

* URYHDQG) DILP lBI URDG) UGD\ W) HELXDU

- IQARQDQG. HQZRUM 7KXWGD W ) HELXDU

" RWHW WDDQIH) UGD. W) HELXDU

+RPHDQGY' D 5DPVH 7\Q@Z DG 3HWQ/ RAN : HGOHVGD. W 0 DUFK
+RPHDQGY' D 3HHOO DI 0 WWKHO+HSEXWD 7KXWGD. W 0 DUFK
+RPHDQGV' D &GP HOMD %HORQ +HHRG 1 HORQ 0 RQGD. W 0 DUFK
+RPHDQGV' D ' RZGHQ 0 lBU' RXJOV : HGQHVGD W 0 DUFK

/ DQVGHORRXW HGQHVGD. W 0 DUFK

<RX FDQ ORZ VHHD @MRI P WULHDAEQJ GDWV RQ RXUZ HEVIW E\ FOENIQJ WH kP RUHy VHFWRQ
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" 1G\ RX NQRZ \WDWZ H IXQ D OXQFK VHUYLEH ILRP * UH\ VWMRQHV + D@HYHU
7XHVGD\ 7KXWGD\ DQG) UGD\ IRP S

( QW\ D VBVW P DLQ DQG GHQFLRXV GHVWHUMLRP NMWWH  SHUSHWRQ

7KLY IUHQGO JWRXS LV D JUHDWZ D\ \R VRFIDOVH FKDWDERXWERFDOKDSSHQLQIV
Z KIMNQGXA Q) LQ KRP H FRRN\HG IRRG W/ QRWD FOXE DV VXFK VR QR QHHG \R
MO MVWSRS DRQ DV DQG Z KHQ\ RX Z DQMR 7DNHDZ D\ DQG GHQYHU
DYDLDE®! VR VMRVH QYLQJ RQ * UH\ VWMRQHV

&RQWDFW MIQH $ GH® RU- R RQ VR ILQG RXWP RUH
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$ @SURSHWEA P XWWAKDYH DQ HBFWEDOVDIHW IQVSHRAIRQ FDUIHG RXWHYHY ILYH \ HDW/ 6R IDU R \WHH
LQVSHRAIRQY KDYH EHHQ FRP SBMMG 7 KH UHP DIQQ) Z I@EH FDUIHG RAWGXUQ) WH UHP DIQGHUR \KY \ HDU
7 KHVH VDIHW LQVSHRIRQY BNH D FRXS®I R KRXWY VR FRP SO DQG DUH [P SRUBIQMAR P DNH VXUH \KDWKH HBFWEDO
Z I 1Q\ RXUSURSHW IV VDIH 3 BDVH KHS XV Z KHQ Z H FRQBIFVW RX R J LYH XV DFFHW \R FRP SOMY \KLY Z RN

<RXUVP R\H GHWRRWY VKRXG WD PIQP XP R\ HDY/ ( DFK GHWRRUVKRX@ KDYH DQ IQABQGDM RQ \KH
RXAMUFDVIQ) WDKHSV XV Z RN RXAWZ KHQ WH. Z HUH P DQXIDPMWUHG $V SDIR \WH HBPWEDOVDIHW IQVSHAIRQ
ZRW ZH ZIOFKDQIH \ RXUWP R\H GHWRRUILL MZ DV P DQXIDRMUHG P RH \WDQ  \ HDW DR 6R IDUZH KDYH
UHSOFHGP RHWDQ  Z W QHZ VP RNH GHMRARY

3®DVH UHP HP EHUMY \ RXUUHVSRQUELDV R UHI XOUD WMWY RXUVP RNH GHMARY : H DFFHSWIOR UHVSROUIELOW
IRUDQ. GHHAYH VP R\HDOWP V- GHMARWY RUDQ. GDP DIJH RUIQMY Z KIEK P D\ UHVXGVURP \WHLUI DIOIUH \R
RSHDW SURSH® RUDWDO< RX GR\KLY B\ SURWMQ) \WH EXWRQ DV LQAEDWMG [Q \WH SIEWUH EHBZ

3 ®DVH DVN D UHDMYH RUGH.I KERXUVR WAWY RXUDDUP 1L\ RX DUH XQDE®! R RU\ RX DUH XQAKMDG. RQ\ RXUIHHW
<RX FRX@ DOR DWDQ R \KHWDP KHUH \R GRIWL WH. YMW RXUKRP H EXW DP VRW Z H DUH XQDE®I\R P DN\H
D VSHFADOYIMW3 BDVH FRQIBFWKH RIIIEH [P P HADWO 1L\ RX GR I1QG\ RXUVP RNH GHMRARULY QRWZ RINQJ DQG Z H
Z I@DUDQI H R BHSOFH W< RX P XVWFRQBPXV L \ RX FDQQRWKHDU\ RXUVP R\NHDOWP : H FDQ LOAB@D GLIHHQWV
WSH R DOW IRU RX IUH R FKDUH
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2 XU) IWH 5 IMNN$ WHWRUKDV QRZ IQVSHAMG P RWIR! \ RXUIURQAGRRY/ R FKHFN \KDWKIH. P HHWFXUWHQWN
UHIXOMRQV : HCER QRADAE D\ V QHHG W UHSOFH \ RXUGRRUEXWP D\ QHHG W HQVXUH \WWH J DSV DURXQG WH 1UDP H
DUH DFFHSWRE®! 3 GDVH Z RINZ W XV VR D@Z RXUFDUSHQMY/ 0 DUHN 0 DUN DQG $ WKXUDFFHW Z KHQ Z H DUN\R
RWHZRWN

$@ D\ VHQXUH\ RX FBVH \ RXUILRQIWERRUZ KHQ\ RX ®DYH RUHQMU\ RXUKRP H $ QG SBDVH QHYHUSURS RSHQ

\WH FRP P XQDAGRRY | \ RX I1QG \WWH FRP P XQDOURQAGRRY SURSSHG RSHQ UHJ XOU® WHQ SBDVH FRODFWKH
RIEH

g s |4l -z1ln

2 XUWHHV DUH UHJ XOUD LQVSHPWG ,1 DWHH LV XQKHDEM RUKDV EHFRP H\RR
O H DQG RXUFRQADRRY UHFRP P HQG Z H UHP RYH RUSXXQHWHP  WHQZ H
Z IGDPWRQ WKLY UHFRP P HQGDURQ 6 RP HUP HV (VW QRAMMNKH WHHV \KDWHHG
DWHQIRQ 7 KHUURRW FDQ FDXVH GDP DJ H \R \BP DF DUHDV DV Z HD

6 RP HR RXURGHUWHHV KDYH 732 V 7 UHH 3 UHVHUYDMRQ 2 LEHY RQWHP
7R P DQDIHWHVHWHHY Z H UHTXIUH SOQAQI SHUWP MRQ HIANEHIRUH Z H AW
ZRW 7KL P HDQV WZ LQIUINH QI HU

: HKDYH UBHRFHQ® FRP SGMIG VRP H\WHH Z RINDW Z\ QKDP - & RXWDQG
+ RP HDQGVY HIIW :  H SIXQHG \WH WHHV DQG UHSDIUHG WH GDP DIH W \KWH
\DUP DF FDXVHGE\ \WWH UIRRW
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7KH K6 FMGHON 9RFHYIVDJWRXS R YROQMHUUHVIGHQN WDWP HHWKS

Z WK P HRQFH HYHY \WUH P RQKV : H GRQVWIO! DERXWEBFDCHYHQW EXVWZ H
R QVFXW \RSIEV WDWDIHPWHYHY RGH ) RUH DP S®I WH JURXS Z HUH YHY
NHHQ\R VHH SRIFHV EHQ) GHYHBSHG DV Z HODV IQRP DURQIXIGHV VR
\KDW Z KDW KDYH GRQH 7 KH JURXS VHHV GUIDIWGRFXP HQW DQG FRP P HQARQ
\WHVH EHRUH WH JR\R \WH FRP P W |RUDSSURYDO, DOR XSCDW \WH JURXS
RQRKHURSIEV DQG\WHVH KHS P H GHAGH Z KIEK WP V \WH. KGN HYHWY RQH

Z RX@ EH IQMUMMG LQ KHDUQ) DERXW

, ZRXG O\HWH WGP\ WD\ W \KRWMH R\ RX Z KR DWHQG \WHVH P HHMZJ vV
<RXP DNHDQALHWHEFH : HDUHDZ D\ VERNQ] IRUP RUH YREQMHY XS R D

PDIPXP R SDWFSDQN $Q RQH QMG 1Q EHQJ IQYROHG FDQGR VR
E\ HP D@ P HDWH| P RUM [KVRU XN , G@&YH\R KHDUILRP \ RX
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, VHMDMICGH D WP D@DP RXQARI P RGH HDFK '\ HDUDV, Z DV NHHQ W VXSSRIWIHVIGHQV
[P SURYH RXUBFDGFRP P XQWHV 7KLY VXSSRWY IQWH IRP R IXQAQ) GCRCDWRQV RU

VSRQURWAKLS IRUD YDUHW R GFDCHYHQN SURVFW JURXSV RUIDQVDMRQY FKDUMHV DQG
VHYIEHV

YHB®Z DUHVRP HH DP SBV R \WWH VRWRUSURMFW Z H FRQUOXH R VXSSRW
v YHQFKHY  VHH SIPMUH \R \KH GIW

v 6 KHGV

v 5 HSOQID]

v1HZ QRWH ERDWBY

$V DU IQGHUWLY LV KRZ \ RX FDQ DSSO"

) WA® VSHDN\R D IHZ R\ RUQHIKERXWY IL \ RX KDYH DQIGHD \RVHH L \WH. Z L@VXSSRW
W) RUD SURVIPWR EH FROVGHUHG IRUIXQAQ) WP X\WWP HHWDWBDWAER R WH IRTBZ IQJ
FUMAID

v YHQH MBHMGHON

v,P SIRYH\ RXUBFDCFRP P XQW

v'5 DIVH RXUSWRIIBI B\ Z RINQJ 1Q SDUHWALS Z W RXUSDWGHY [Q WH DUH-D

$ SSTDIRQV Z L@EH DWHWHG DI DIQANKH DERYH FUAMUD E\ D VP D@ URXS R IQYROHG
UMGHOW ' HAMRQV Z LQEH \BNHQ P RQK® DQG BIGE\ \WH + RXMQJ 0 DQDIHU

) RUP RUH IQRWP DIRQ SBDVH FRQIFAW) DUN - RKQVRQ RUYMWRXUZ HEVIVM |RUDQ
DSSTFDVRQ IRWP
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SHUZHHN © H DOR UHP RYH XQZ DOMG LMP V BIVIQ FRP P XQDADUHDV HOVXUQ) \KHWH af "U-D 3 -
DUHDV DUH VDIH DQG FBDQ i b
(z22U-Qii ¢
: KRDUIHWH " ~
&BDQ6Z HHS FRYHU3 URY & RXWVE W& DWHUCH & RXWW7 Z\ QKDP & RXWNDQG/ DQVGHD TAGZz-QL
&RXW$0 0 RVBA &BDQAQ] 6 HYFHY FRYHUDQRKHUEGHANV : HKDYH XVHG \WH VDP H o3 ]J_S\p

FEDCHY/ IRUP DQ \ HDYV 7KH DUHKDSS\ W UHFHLYH 1HHGEDRN Z KIGWRQ VW RU\ RX FDQ

FRODFVWRH RIEH 1L \ RX Z DQAR SDW RQ\ RXURZ Q SHYRQDCH SHUHQFH "A{ z{s -YsaJ
E o(loWUs](

$ QQXDOFRWIR WH 6 RFLHW

7KH FODCHY FRADURXQG d SHU\ HDUWR FODQ DORXUEBFNY RGFHD ZHHN : H of -Q -

DOR GHDCZ MK \WH FRWR| RCH Rl FODQQ) DQG UHSDLLY VR \WH FDLBHW DQG UHP RYIQU S & 1"{3i(

WXEEIVK / DV HDUWH \RIBGFRWR \KH VHYEH Z DV IQWH B IRQR d \
qll- s(QHE

: KDVWZ HFKDU H\ RX{ "3EIG1 U

. HFKDUH DOMDQW ZKRKDYH FRP P XQDOFODQQI .~ SHUPRQWRU  SHU S{

ZHHAN ) RUALY \ HDUWKDVZ L@ HQHIDW MVWRYHUd QIQFRP H Y W o- Wi 3 01(

. KDW RX FDQ H SHFW Gz oa{"Ui

Vv$ Z HHND YW | 7{3&a-{
v+ RRYHUQ) DQGP RSSIQ) FRP P XQDAKD@ DV \ABLFDVHY DQG HQADQRH DUHDV

v&ODAQ) IOMODYOW HODQFH GRRY DQG IOMEDIZ IQERZY ( YHY R ZHHW -Qu( EZ
v: ISIQ) GRZ QKDQADY VNI ERDUGY DQG BIGIHY

V' XA @KWDY Z KHUH SHIP MKG DQG UHP RYIQ) FREZ HEV
v&GDAQ IOMIDHODRH P DWY

v&BDQQ) H \MEDOSRUFK DDV

© KDW RX \R@ XV [QO0 D\

R\ RX VABWWG WDVWKH FRP P XQDCDUHDV Z HIH FBDQ DQG Z HOP DIQBICHG + RZ HYHU
VRP HR \ RX P HQUIRQHG \WDW RX KDG DQ MVXH Z W WH TXDOV DQG IBHTXHGR R \WH
FODQQI , KDYH FKDQIHG WH FEDCHY IQVRP H R \WHVH DUHDV IRUH] DP S®! DW DQV/GHD
&RXW BMP HNQRZ Z KDW RX \MIQNDWH] P RUMV# [ KVRU XN

| DQ RQH LV XQKDSS\ Z W \WWH ABQEDUG Rl FRP P XQDAFBDQQ) SBDVH VSHDNXS : H
RQD NQRZ DERXVKHVH WWIQIV L \ RX FRQIBPWKY 3 BDVH FD@ WDFH IQWH RIIEH L\ RX

KDYH DQ. TXHVIRQY RUTXHUHY :  H FDQ\WHQ SDW \ RXUFRP P HQN RQR \R \WH
FODQHY
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Q0D . XVHG $ FXIW 5 HVHDUFK DQG & RQUXGBICA \R FDUY  RXWD \WCDQAVDMADRIRQ VXWYH 7KLY KHSHG
P H XQGHYABIQG Z KDA RX WIQN R RXUVHWYIEHV FRP SDUHG Z MY RMHUKRXMQ) RUDQVDMRQY R D VIP [OUM] H
2 YHIDOKLY 1V Z KDVW RX WRXIKWR XV

,Q0 D\ , ZI@FH GRQJ D
VP IOUVXUH. DVNQJ \WH
\VDP H TXHWRQY 7KLY Z 1O
KHS P H VHH Z KHWHURXU
VHYEHV KDYH P SURYHG RU
JRW RWH FRP SDUHG\R
SUHVIRXV\ DY ,WZ LGDOR
KHS P H FRP SDUH \R RKHU
RUDQVDURQV R D VP LOU
VI H

, Z1OMHQG RXWP RUH

IQRWP DIRQ\R \ RX QHDUHUWH
\IP H DQG SXVERAMY RQ RXU
QRIEHERDGY

-H
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, KDYH VARG ERRN.QJ 1Q TXDWRAD HABMM LQVSHAIRQY |, Z LODWIFK D SRVWMU
O\H \WH RQH RSSRVIWW RQ \WH QRUFH ERDUGY W) \ RX \KH GDW DQG WP H,
ZI@EHFRP QU 1 \ RX DUH DERXWS®DVH FRP HDQG QP H 6R1DU , KDYH
YIM\MG/ DQVGHOERXWY:  RRADQGY 6 \RXUS RXWDQG $ YRQ & RXWV7 KDON

\ RX \R HYHY RQH Z KR FDP HRAWDQGVDZ P H 7KH VRWR \KIQIV, KDYH

DRIRQHG IRBZ IQJ P\ YIMWWQFOGH

v1HZ VJQDIH
v &RRECDIDI FRP P XQDOHDMDI XMIQJ \WH FRP P XQWV IQYHWR HONXQG

v 6 RMQJ \WH EINH VKHGV DV YRQ DQG 6 VRXU 7 HQDQW KDYH EHHQ DVNHG \R
P DUN WHUEINHV DV Z H KDYH D IX@KHG R RG EINHV %ANHV Z WRXWP DUV
Z KIFK DSSHDUWR QR BQIHUEH RZ QHG Z I@EH GRQDWG R D P\ RO FKDUNW
v2 U DQMQI OQGVFDSIQI Z R DW DQVGHOWLY Z L@IP SURYH \KH 1 URQW
HBNDURQ DQG Z LOIQFGGH R QHZ VHDM EHQRKHV

v 7HQDQN DWW UH VWRGHV KDYH FRP H\RJHWHUWR IRWP D JDWEHQQ) JURXS \R
@R\ DIWUD SDFK R RYHJ URZ Q OQG

) RUNMCDQW @IQJ DWW RP HDQGV ( ABAW DQG* UH VARQHV ( \VABAM WHVH
LQVSHPURQV Z LQEH FDUIHG RXVWWZ W EGFN UHSV IRTRZ 1Q) \WH EGFN P HHMQI V
3 ®DVH GMY RXUEGFN UHS NQRZ. 1L\ RX KDYH DQ \KIQJ \ RX Z IVK \R WDIVH

3DUINQJ 3HP W

) RBZ Q) WH OXQFK Rl QGHZ SDUNQI SHUP IW DW U VIRQHV ( VWBAM , DP
DY \R LRDKHVH RXAVWRQ D VFKHP H B\ VFKHP HEDVY 7 KH QH WKHP HV
ZKHH ZH Z I@WXH QGHZ SDUNQI SHUP IW DUH + RP HDQGV IQFIAQ) \WH

IP SOP HQIMRQR DRQHZD. VWP 6 \RXU& RXWDQG $ YRQ & RXW

$VDUP IQGHUDP D[ IP XP R RQH SDUNQJ SHWP IVZ I@EH M/XHG SHU
KRXVHKRG 1 HZ SHUP IW Z IQRQD EH M/XHG Z KHUH D P HP EHUR! \WH
KRXVHKRG FDQ SURYIGH WHURT SHP MAKHU®IERRNDQG D FRS\ R WHU
PXUHQNQUXUDQFH GREXP HQABHBIYDQWRUKH FDUWH DUH DSSOIQ) IRUD
SHP W

0 DN
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, UFHLYH UHI XOUHQTXWHY IURP WCDQW Z IVKIQ) R WDQVIHUVR DQRKHUG RAEY SURSHWY
XVXD@® RQWH VDP HVW * HOHID® \MQDQN Z DQAR P RYH \R D OU HUIOWRUD |OWOQ D
QFEHUSRVMRQ RUZ M D EHIHUYILZ. © KIOW \RB® XQGHYABIQG Z K\ WCDQN Z MK \R GR
WLV Z WK VXK D @ MG VXSSO R SURSHWIAV Z H RITHU MY GRASRWIEG! R DI UHH VR \KLY

XQBMW WHUH DUH H FHSWRQDOFLFXP \ABIGRHV

$ QRXUSURSHWYHV DUH VIP IOU DQG GHDW® DODUH VHYHGE\ D @W/ DUHURCH EHARRP
SURSHWAHV DUH XVXD@® WHVHYHG IRUFRXSEN 6 P DUDQG WYGAR SURSHUHY DUH XVXD@

UHVHYHG IRUMQI & SHYRQV

: HZ I@FRQUGHUD VZ DS IQYRIQ) \ RX DQG DQRWHUMODQM \ RX ERW DJ UHH \R \WH
P RYH 7KLV IV FD@IG DQ H FKDQIH

7 KHUH DUH FAUFXP \RQAHV Z KHUH Z H Z LGFROVMGHUD WDV HU EXVWKIHVH DUH H FHSMIRCDO
6 XFK DV

vO HGFDO:  KHUH\ RXUPXUHQABURSHWY W QULIFDQ® LP SDRW RQ\ RXUKHDIK DQG Z KHUH
& KUMFKXURK + RXMQJ 6 RAEW KDYH RXHUSURSHWIAV DYDIDE®! P RUH VXMIE®! R\ RXU

QHGV ) RUH DP SBI VKRXG RFFXSDMRQDAKHDAK WHFRP P HQG GVDEBIG DEDSWMRQY EXW
Z KHUH \ RXURXUHQMKRP H FDQQRWEH DEDSWMG

VWY XQINHO WDWD QFHUYIHZ RUOLW HUSURSHWY Z LOEH \WWH GHWUP 1QIQ) | DRRUIOQ \WHU
DWHWP HQW

V6 XSSRUN7 R JLYH RUBHFHYH VXSSRWURP D IDP 1O P HP EHU 7 KDWY @\HO R UHTXIUH D
P RYH W D GLIHUHQAAAINM

0 DN
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3UWDPD D' RYVHWEDVHG FKDUW Z KRVH DIP 1V \R SURYIGH VXSSRUWHIYIEHY Z KIEK _QLe{" -
\DFNBI VRADAVRIMRQ DQG BDG R IQFUHDVHG SHYRQDAQGHSHOGHGRH VHD < =
WIIEHQR DQGAIQW 7KH XQD WDQIH R DIH IUHQGED DQG GHP HOWD 1UHQGD {zWQ i1iD
FOIEV FDUHY VXSSRUWNIURXSV FRP P XQUW EDVHG IQMUJ HCHIMRCDCDRMYMA DV {siDQ 3o
Z HODV RIHIQ) D IXUQWUH UHR FG) SIRIWDP P H VHH P RUH RQ\WHUSRWMUEHBZ
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J\VRXKDYHDQ IXUQWWUHWR IJHWIGR ZK\ RV LYH \WHP D FDO@

" iil {ElZ i%s" Qla

6 RP H UIHVIGHQW KDYH H[ SHUHQFHG GLILEX®HV 1Q J HWIRI WURXI K VR XV DW
FHUBIQ WP HV R WH GD\ : H VWXJJ® VR DQVZ HU\ RXUTXHUHV EHVE HHQ

SP DQG  SP ZKHQVRP HRI WH WDP \BNH WHIUGQFK EUHDN 1 \ RX
FDQ DYRIG WH OXQFK SHURG WHQ \WDWZ RX@ EH P XFK DSSUHFLDWG

$ OMUDWYHO \ RX FDQ HP DIOXV DWiH HP DIODGGIHWHYV GHWL®BIG RQ SDIH ¥ R
3 GIDVH GLHFW RXUTXHUY VR WH UHGTYDOQASHW/RQ DQG WH\  Z LI HWEDFN R \ RX
DV TXIFN® DV SRWIE®I

-H
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(DFK PRQOK , UVIHZ RXU SHURWP DQFH 1Q VRPH NH DUHDV DQG WRXJKW, ZRX@ JIYH \RX VRPH R WH
IQRUP DIMRQ\WDW XVH \R VHH KRZ Z HOY H DUH GRQJ

( DFK P RQK , W DQG UHYIHZ UHQADFFRXQN DQG FRQBPWMCDQN Z KR KDYH QRWEDIG 7 KH \RBCDP RXQARZ 1Q) \R
\WH VRAEW IV RQD GRZ Z DIBWHQGDQGRYHU R\ RX KDYH D FBDUUHQADFFRXQW7 KDQN\ RX IRUSD! LQJ \ RXU
UHQNRQWP H 7 KLY HQDEBN XV \R FRQIXH \R GR DOKH J HDVWZ RIN

| DQ RQH IV WKJJ @ W SD\ \WHQ Z H FDQ KHS VLI GBRWY RX \R VRP HRQH Z KR FDQ RITHU\ RX VXSSRWRUFRP H
\R D UHSD\ P HOADJ UHHP HQAZ W\ RX 3 GDVH FDOWH RIILEH 1L \ RX Z RX@ @\H VR \BXGO! DERXVY RXUUHQN

0 DN
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: HKDYHDERXW HP SWKRP HV SHU\ HDU :  KHQWMQDQW P RYH RQ Z H Z LOXVXD® UHXUEIVK WHUKRP H © KHQ
D SURSHW IV HP SW ZH @VH UHQW:  H Z DQAR NHHS LY UHQABRW \R D P IQP XP Z KIOWEDDQRIQ) \WH RKHUZ RN
ZHKDYH R GR VXFK DV UHSDILY DQG 1IQAQI D QHZ. WCDQW, WY [P SRUBQWKDZ H GMRXUSURSHWAY IR WH U KW
\WQDQADQG WWDVIRH SURSHWY 1V W KWRUKWHP , GR VHWELI HW \IR UHGXFH UBHQMBRW DQG\ RX FDQVHH ILRP \KH
FKDWNEHBZ \KDVWKH WHQG KDV EHHQ UHGXAQ) RYHUMH O HDU 2 XUBHQARW KDV BHGXFHGE\ RYHUd  N\KLV

\ HDUFRP SDUHG W \WH SUHYIRXV \ HDU
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715 Way QY B¢ fs{EZ

: HFRP SG\W DERXW UHSDILY MREV HYHY \ HDU 7KDW GHDW  UHSDILY SHUSURSHW
) WRP W-XO W W6 HSWP EHU ZHFRP SBMWG UHSDILY 7 KH DYHIDIH WP H\RILL
WHWH IDXOW  ZRWNQJI (D\V , KDYH QRMHFHYHG DQ FRP SDIQW GXUQJ KLY SHIRG
+ HUH LV D \WWEG WDVWKRZ V FRP SGMRQ WP HV IRUUHSDILY \WWDW RX UHTXHWV

21 FRXUH ZHNRZ WDW/RP HP HV \WIQIV CR CRWIR DV SOQRHG EXW DP KRSHXOKDW
\KH VHYIEH Z H DUH SIRVIAQI FRQUXHV W P HHW RXUQHHGV

"{gsi Y- Qs(igl

$FFREQ) R RXUFRP SDIQW SRR\ , BFHYHG  IRWP DOFRP SOIQN IQWH \ HDU2 PREHU

\R 6 HS\WP EHU 7KWV IV D YHY VP D@QXP EHU 2 | FRXWH QR RQH Z DQW\R
FRP SOIQ EXW GR HQFRXUJ H IHHGEDFN JRRG RUEDG W UHD® \WWH RQD Z D\ ZH GDWD
3 ®DVH VHH RXUZ HEVIWM IRURXUFRP SDIQNV SRTR\ $V D UHP 1IQGHU \WH \MCQDQW VXLYH,
FDUIHG RAWQO D\ VDIG \WDVWRQD R \MCQDQN Z HUH VDWW LHG Z W \WH RX\FRP H
R WHUFRP SOIQA7 KLY IV QRWZ KHUH , Z DQAXV \R EH

-H
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© KHQ, IIYAWRIQHG & KUMRKXUK + RXMIQJ 6 RFHWV \MCQDQW \RG P H &XG DQG FEDUWDWAN
ZDVKDG\R JHVKRG R DQ RQH IQWH RIIEH , FKDQIHGWH Z D\ ZH\RRNFDQ WP RYHG

YRIFH P DICDV DQ RSWRQ DQG LONRGXFHG QHZ. FEDUHUFDMIRUHY 7KLY JDYH P HVRP H
YDODE®! DI DV \R WH WSHY R FDQ Z H UHFHYH

QWH PRONMSHIRG\R G6HSWPEHU  ZHDQZHHG FD@ DIRXQG ~ SHU
@ 8 QRWNCDWO RQDYHIIHZHPIW  FD@ SHUGD, +RZ HYHU KLY IV VAMOD ELJ
GURS DV P RUH \KDQ KD\ RXUFDQ Z HIH JRQ) \R YREHP DICEHRUH , FKDQIHG W

2 | \WH IRXUFD@ ZH P IW SHUGD\  RQDYHUI H\EZR R \WHVH FDQ DUH P DGH EHEZHHQ
SPDQG  SP 7KWV ZKHQWEI \BNH \WWHUGQFKHY VR WHUH DUH BW R XV \R
DQVZ HUWH SKRGHV
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$ KXJHZ HBRP H\R - DQQH RXUQHZ +RP HO DQDIHUDVG IGHZ D\ V

1 XWQJ +RP H - DQCH EUQIV Z M KHUD Z HDWK Rl NQRZ BIGIH URP
ZRINQJ KHUZD\ XS \WURXJ K WH LOGXWWY \R VKDUQ) 1LWANKDQG DZ DUHQHW
R FDUQJ IRUFGH IDP 1O P HP EHY GXUQ) \WHUIIGDO HDWY + HUGRRULY
D@ D\ V RSHQ DQG - DQACH Z HBRP HV QHZ \KRXJ KW DQG IGHDV RQ D@R! \WH
DVSHRW R FDUH RITHUHG DV LOHZ D\ V' 9%4H VXUH R VD KH@R Z KHQ SDWIQJ

aWEIZE PeEWes -Ys i E Z(

* H DUH \WUIBIG \R DQQRXQFH WDV LOHZ D\ V 1 XWAQJ + RP H KDV EHHQ DZ DUEHG D QDMRQDG: RG 6 \BIQEDUBY
) P HZRW * 6) 4 XDON + D® DIN$ Z DG 1Q UHFRIQURQ R \WH H FHBIQMWHQG R @H FDUH WH. SURYIGH

© H SURXGD UHFHYHG \WH DZ DUE DVWKH * 6) DQOXDOFRQHUWHQFH DQG DZ DGV FHUP RQ. RQ) UAD. W
6 HSWP EHUDW DWW IGH 5 RRP V IQ94LP IQIKDP D FHBEWMRQR! WH 8 .}V H FHSWRQDOKHDOK DQG VRADGFDUA
SURYIGHLY | RUFDUH IQ \KH 1LQDO HDUR @H

BIOHZD\ V1XWQ +RPHZDVRHR  RUDQVDMRQV IURP DFURW \KH FRXQWNY UHFHLYIQ \WH DZ DG 1Q
%4LP IQJKDP FDHKRPHY  SUPDY FDHWDP  GRP IFDY FDUHDIHQAHY  UHMUBHP HQANADI HV
SUVRQKHDEWNFDUH\MDP ~ KRVSIFH\WDP DQG KRVSMICY DUV

, DP GHD K\WMG \KDWRXUKDUG Z RINQJ \WDP KDYH EHHQ UHFRJ QVHG | RUKHUGHGAFDIRQ\\R FRP SDMRDM
SHWRQ FHQMHG FDUH 2 XUKRP H IV VR P XFK P RUH \KDQ MWD QXWQ) KRP H MY D SOFH Z KHH QHZ TUHQGWKLSV
FDQEH P DGH Z IVKHV JWDQMG RUHV \RG DQG P HP RUHV FUHDMG $ @R \WH \WDP KHUH DUH \WUKBIG \R KDYH
UHFHYHG 3 OMOXP 6 \BNYV IRURXU* RG 6 \BIQEDUS) WDP HZ RUN SUDRWEH D WWKH P DUNHUR! \WH KL KHAWABIQEDUGY
R FDUH RIHUHG R UMVIGHQW UHFHLYIQ) SDADWYH FDUH - DQQHO D +RP HO DQDIHU

0 E1-QU( -1Z

© HUH GHDI KWG \R DQQRXQFH \WDVWRXUP XFK ®YHG VXP P HU
|HWM LV EDFNIRU 6DYHEDMED ¥ -XO® IRUDIXQ
SDANHG @D\ \MIQNIFH FUDP V %96 WDIGN \RP ERDV
ED@RRQ P RGH@Y DQGP RWH ) XQIRUD@R WH IDP [® [UHH
HOW

- HDUWHEXV ERRNQJ VXSSTHY GHVIQQJ 1XQ SDFNHG WD
SDIQIY KDQGP DGH VI QY DQG SURP R WH HYHQWDURXQG
\WH @FDCFRP P XQW VR NHHS \ RXUH\ HV SHHBIG IRURXU

EW KW@ FREXUHG SRAMY DQG IOHLY | \ RX Z RXG @\H\R
YROQMHUWR XQ D WBDRUNRZ VRP HRQH Z KR Z RXG @\H \R
P D\H D GRQDURQ R RXUUDI B \WHQ SBDVH HP DIC QQRQ

$ PV [ KVRU XN

- DQUH
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